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•  What are Web-scale discovery services? 

•  How do they differ from federated searching? 

•  Comparison of the available commercial services 

•  Selecting and implementing a discovery service 

•  Informal overlap study including discipline-specific 
databases and tools like Google Scholar 

•  Local experiences 

•  Open discussion 

What we’ll cover today 



Why is disovery important? 



Faced with this tidal wave of information,  
users prefer a single search box. 





Simultaneous searching of 
information silos 
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Web Scale Discovery Systems vs. 
Federated Searching 

Federated Search   

•  Single search box 

•  Queries multiple sources 
separately 

•  Result sets presented in silos 

•  Relevancy ranking difficult or 
impossible 

•  Can be very slow 

•  Problems with de-duping and 
merging results 

Web Scale Discovery 

•  Single search box 

•  Pulls content from multiple sources into 
a central index 

•  Result set is homogenous 

•  Relevancy ranking 

•  Rapid results set 

•  Faceted navigation of results 

•  Customizable – open architecture 

•  Added features (e.g. book covers, 
user tagging, etc.) 



Web Scale Discovery Systems: 
Commercial Providers 

•  OCLC – WorldCat Local  

•  Serials Solutions – Summon 

•  Ebsco – EDS (Ebsco Discovery Service) 

•  Innovative Interfaces Inc. (III) – Encore Synergy 

•  ExLibris – Primo Central 



UW Experience 
•  Beta launched April 30, 2007 

DRIVERS: 

•  Dissatisfied with “next-gen” catalog options 

•  Didn’t like federated search option 

•  Users wanted a simple and direct search 

•  Need to make things easy to GET and FIND 

•  Information in too many "silos"  



UW Experience Cont.’ 
CHALLENGES— 

•  Working with a product that was changing constantly   

•  Difficult to find “known items”  

•  Librarians didn’t like the limited search options (can’t search by LC 
subject heading, etc.) 

•  When it first started there weren't enough article citations 
•  Medline 
•  Eric 
•  Article First databases 
•  GPO Monthly Catalog 

•  Then OCLC added 20 million citations from the British Library—all 
academic general interest and use skyrocketed 

•  Now there are 663 million article citations! 



UW Experience Cont.’ 
GET IT SILOS: 

•  Three library resource silos:  

•  UW Libraries catalog requesting       

•  Corsortial (Summit catalog) requesting 

•  Interlibrary Loan 

•  With WorldCat appropriate fulfillment options are in the record display. 

•  In the first year, 59% increase in consortial (Summit) borrowing 

•  101% increase in Interlibrary Loan 



User comments 
•  “As a general rule, I would say the discovery service does an 

excellent job covering all disciplines. If you start really in‐depth 
research in a specific discipline, it starts to break down. General 
searches are great . . . dive deeper into any discipline and it falls 
apart. For example, for a computer science person, at some 
point they will want to go to ACM or IEEE directly for deep 
searches.” 

•   Related to this, “the catalog is still important, if you want to do a 
very specific search for a book record, the catalog is better. The 
discovery service does not replace the catalog.” 
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